
Institut für Glas- und Rohstofftechnologie

Customer Satisfaction Survey

Customer  :                                                                                                   

Contact for any consult:                                                                              

Dear customer:

You recently contacted our customer service. 
The IGR Institute want to provide you with the best service and technology available.
To ensure we are focusing our efforts on issues most important to our customers, please tell us your 
opinions using the survey below.
Your feedback is very important for us and will be used to improve our service.
Your answers will remain strictly confidential unless you specify otherwise.

The questionnaire below uses a 10-point scale from 1 (very dissatisfied) to 10 (very satisfied).
1 2 3 4 5 6 7 8 9 10

processing time
punctuality

customisation - adaptation
with customer needs

proper fulfilment
of the order

technical content of the 
examination report

validity / overview of the 
examination report

professional expertise in 
consulting and questions

friendliness
during customer call

satisfaction for additional 
services support

satisfaction with our 
cost-benefit ration

Would you recommend our lab?  yes  no

We hope to continue serving you.
What suggestions do you have so that we can better meet your needs?

Thank you for your input! 
Sincerely,
the IGR-team.
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